
2020 Electronic Annual Report (eAR) Workshop

 Who has to do this?

 All Public water systems: Community, Non-Transient & Transient Communities

 What is being asked for?

 Provide important information that helps county and state agencies determine the 

availability, affordability, and sustainability of water in California

 When?

 Reports Opened:  MARCH 15th, 2021

 Reports Due By: MAY 15th, 2021

County of Santa Cruz Health Services Agency

Environmental Health Division

701 Ocean Street, Room 312  ❖ Santa Cruz, CA 95060

(831) 454-2022  ❖ Fax (831) 454-3128

https://www.scceh.org/

https://www.scceh.org/


 The 2021 eAR has undergone some big changes that should improve the user experience!

 Getting Started: The new homepage is at https://ear.waterboards.ca.gov/



 The 2021 eAR Home Page:



 Starting a new report:  Select your system and click “Begin EAR”



 New layout for the EAR



 New layout for the EAR

Your friend



3 Major Changes:

Major Change 1: Mandatory Field Highlighting

Major Change 2: Non-transient and Transient 

systems no longer see sections designated for 

Community systems

Major Change 3: Hiding sections that do not 

apply to you



 Major Change 1: Mandatory Field Highlighting



 Major Change 2: Non-transient and Transient systems can no longer see 

sections designated for Community Systems



 Major Change 3: Hiding sections that do not apply to you



 Major Change 3: Hiding sections that do not apply to you



Key Sections

 Contacts

 Population Type and Counts

 Connections

 Supply-Delivery

 Customer Charges/Income/Affordability (Community 

systems only)

 Water Quality

 Backflow

 Certification



Contacts

• Read instructions carefully!

• Must have one and only one:

• Administrative Contact

• Financial Contact

• Can be the same person

• Should have phone number and 

email address for Admin. contact

• Should be water system 

owner/representative (not 

contract operator)

• Operator/Water 

Quality/Sampler: 

• Should also specify at least 

one person with one of these 

roles



Population

• Critical information- along with 

service connection number and 

type, this determines the water 

system classification and related 

requirements

• Click the “?” symbols here and 

throughout the report for more 

information, including how to 

define “Residential”, 

“Transient”, and “Non-

Transient” individuals



Connections

• Determines water system 

classification! (Along with 

population size and type)

• Noncommunity systems and 

systems with nonresidential 

water use- categorize 

“connections” on-site as best as 

possible



Supply-Delivery

• Required- monthly production 

totals (County and State 

Requirement)

• **Double-check units of measure!

• Gallons

• Acre-feet

• Cubic feet

• Etc. 

• Carefully review these amounts, 

missing digits make a big

difference



Customer Charges/Income/Affordability (Community 

systems only)

• Possibly the most complicated, 

difficult section of the report

• California’s Human Right to Water 

Declaration (2012):

• “Every human being has the right 
to safe, clean, affordable, and 
accessible water adequate for 
human consumption, cooking, and 
sanitary purposes”

• Key Purpose- to evaluate/assess 

water affordability in California

• Ask for help if needed! 

Environmental Health or: 

• SAFER-NAU@waterboards.ca.gov

mailto:SAFER-NAU@waterboards.ca.gov


Water Quality

• Important: 

• Need to verify that water 

system uses only 

chemicals/additives certified 

for drinking water

• NSF/ANSI Standard 60 (or 

equivalent)

• Must also verify that materials 

used (pipes, pumps, tanks, etc.) 

are certified as safe for contact 

with drinking water

• NSF/ANSI Standard 61 (or 

equivalent)



Backflow

• Double check valve (DC) or reduced 

pressure principle (RP) assemblies 

must be tested every year and 

repaired/replaced if they do not 

pass

• See photos below (from EAR “?” info 

sheet) for examples of DC and RP 

assemblies 

• Every system is required to have a 

Cross Connection Control 

Program/Coordinator- do not need 

to be certified as a backflow 

specialist



Certification

• Look up state drinking water 

operator certification information:

• https://www.waterboards.ca.go

v/drinking_water/certlic/occup

ations/DWopcert.html

https://www.waterboards.ca.gov/drinking_water/certlic/occupations/DWopcert.html


Thank You!


